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MIIS grad returns,
starts language service

By LANE WALLACE
Herald Staff Writer

When Meiling Chen
decided to open a translation
and interpretation service,
she didn't hesitate in choos-
ing Monterey County for her
headquarters.

The county’s diversity of
cultures and languages pro-
vide “a very inspiring envi-
ronment,” said Chen, who
spent 10 years in the transla-
tion industry in Washington,
D.C; before opening
Monterey Language Ser-
vices at the Marina Technol-
ogy Cluster.

Chen was no stranger to
the Peninsula — she earned
a graduate degree at the
Monterey Institute of Inter-
national Studies in 1999.
Now, she teaches localiza-
tion in the school’s Transla-
tion and Localization Man-
agement program, and uses
some students as freelancers

for translation.

The Peninsula, with MIIS
and the Defense Language
Institute, has developed into
a hub of translation and inter-
pretation education and ser-
vices. Language Line, the
largest translation and inter-
pretation service in the
countrv, is based in
Monterey.

Chen came to the U.S. 20
years ago in the foreign ser-
vice for her native Taiwan. It
wasn't part of her title, but
interpreting  (verbal) and
translation (written) were a
part of her job as she dealt
with various delegations.
Chen is fluent in Taiwanese,

“Translation is not an abstract
concept. We use it to help
people better their lives.”

—Mei-Ling Chen, Monterey Language Services

Mandarin and English.

It wasn't just language that
Chen had to keep up with —
she also learned about cul-
tures and kept up with cur-
rent events.

“You have to read newspa-
pers,” she said.

“Translation is not an
abstract concept,” Chen said.
“We use it to help people bet-
ter their lives, bring out the
best in their writing, add
excitement, or open up
opportunities.

“Passion and understand-
ing of languages and cul-
tures help me figure out who
is in the best position to
translate or interpret. Those

who understand a topic, flu-
ently speak the language,
love what they do and aim to
bring out the best result in
communication are the pro-
file of our team.”

Like many interpretation
and translation services,
Chen’s staff is small
there’s five in the office. But
she has connections of hun-
dreds of translators and inter-
preters around the world,
whom she can hire as
freelancers.

Chen had a “soft opening”
for her business last year; the
Technology Cluster
announced she is in business
last week.

Next week, one of Chen’s
freelancers will accompany a
client from China who will
attend a trade show in Chica-
go. Before the client arrives,
Chen’'s staff will have
researched what needs to be
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done, and that information
will be forwarded to the
freelancer.
The free-lancer will help
the client distribute flyers
in English.
fooa “T want the
Monterey client to be
Language exposed”
Services to others at
> AtMarina  the show,
Technology ~ Chen said.
Cluster, 3180 Chen’s
ImjinRoad.  services

» Phone: include
655-3460; copy-
Web:

editing,

m proofread-

site  and

software localization, multi-

media transcription, dub-

bing, subtiting and

foreign-language desktop
publishing.

“P’m a matchmaker,” she
said. “'m very good at
matching people and
projects.”

Lane Wallace can be
reached at 6464478 or
mhbusiness@monterevhera-
ld.com.
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